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Meet Your New General Manager
The following is a condensed version of Karen Spurgeon’s 

article “Tyson takes over reins of Citizens Mutual” from the 
January 13, 2021 edition of the Bloomfield Democrat. (Photo 
also provided by Bloomfield Democrat)

Vince Tyson feels fortunate the Citizens Mutual Board 
of Directors selected him to become the General Manager 
of the company following the retirement of Joe Snyder in 
December.

Tyson and his wife Amy made the decision to accept the 
job and move to Bloomfield because they like the Midwest 
with its four seasons. But for Vince, the big attraction was a 
“well-run, progressive company with a great staff.”

“We have better and cheaper internet connections here 
than in any large cities we’ve been in recently,” Amy com-
mented.

Tyson started his telecommunications career in 1982. He 
spent eight years in the Air Force as a technician while also working on his degree in electrical engineering, 
which he received in 1992.

Afer attending grad school for a year, Tyson took a job with an engineering consulting company in Lub-
bock, Texas, in 1993 and there became familiar with the local rural communications industry. From there, 
Tyson worked for two other co-ops — one in Bemidji, Minn. and one in Clovis, N.M. — before taking the 
position at Citizens Mutual. 

Tyson said companies like Citizens Mutual are good for rural areas and he hopes to expand the number 
of internet customers. CMTEL has already begun to expand into Green Township in Wapello County where 
there was a void in service His desire is to expand the number of people CMTEL can serve with “great inter-
net.” 

Commenting on the future of the phone industry, Tyson said Citizens Mutual won’t get into mobile 
wireless but will continue to serve landlines. He feels the thrust of the industry is broadband for internet and 
cable TV service.

Tyson emphasizes the importance of broadband in educating the community’s children and providing an 
opportunity for young people to move back home and work online.

The Tysons are the parents of four children. Son Matt is an attorney in Houston, Texas; son Drew lives 
in San Diego, Calif., and works in social media marketing. One of their twin daughterss, Abby, works as an 
electrical engineer in Cleveland, Ohio. Her twin sister Katie is in medical school in Milwaukee, Wis.

Vince and Amy Tyson



Annual Meeting and Summary of Bylaws
   The following information is provided in accordance with the requirements of the Rural Utility Services 
(RUS):

• The Cooperative’s annual meeting shall be held each year on the date 
designated by the Board of Directors.

• Notices shall be mailed to each member prior to each annual meet-
ing.

• Each member shall be entitled to one vote on each item submitted at 
the meeting.

• All questions shall be decided by majority vote of those members 
present or represented by mail.

• Each director shall select and appoint a member of the Nominating Committee.
• The members of the Nominating Committee shall nominate cooperative members for vacancies on the 

Board of Directors in accordance with the prescribed director area representation.
• A statement of the nominations shall be mailed to each member not later than 60 days prior to the annual 

meeting.
The Cooperative’s complete bylaws are printed in the information pages of your telephone directory.

Scholarship Opportunities for High School Seniors
Citizens Mutual is offering scholarships to seniors whose parents are members of the cooperative.
• The Foundation for Rural Service will award several $2,500 scholarships in the Central Region of the United 

States. These applications can be picked up at the High School Guidance Office or at Citizens Mutual and must 
be postmarked March 5, 2021 for return.

• Aureon is pleased to announce the launch of the 2021 scholarship program. The Aureon Scholarship makes 
funds available to a student pursuing a STEM-related course of study (science, technology, engineering or 
mathematics). This scholarship program will award over $10,000 in funds to students residing in homes with 
services from Citizens Mutual. The scholarships will range from $1,000 to $3,000. Applications close on 
March 1, 2020 and winners will be announced in early May. Visit Aureon.com/scholarship to complete the 
application form.

• The Iowa Communications Alliance annually offers one college scholarship to high school seniors who 
live in member service territory. Their mission is to assist students from rural areas across Iowa with financial 
assistance to pursue higher education and to stay in rural Iowa after graduation. The application form is now 

available at www.iacommunicationsall.org/ica-scholarship-programs. 
Application deadline is March 4, 2021.

Next Gen Scholars Program
The Iowa Communications Alliance Next Gen Scholars program was 

created in response to  member companies’ need for skilled techni-
cians. This program is available to students planning to pursue either 
the Network Technology-Telecommunications Certificate or the Net-
work Technology-Telcom/Data Communications AAS Degree. 

The process begins with recruitment, followed by an application and 
approval process begins. The Foundation of Rural Service (FRS) will 
award scholarships in each geographic region of NTCA membership. 
For each FRS general scholarship, FRS provides $2000 and the spon-
soring NTCA member company provides $500. The scholarship dead-
line is March 5, 2021. The application can be found at https://www.frs.
org/programs/youth-programs/scholarships



Watch out for pedestals
It is a new year and 

Citizens Mutual would 
like everyone to be 
watchful of the phone 
pedestals in the alleys 
and along the sides of 
roads and drives.  

When a pedestal gets 
damaged, it can aff ect 
service to a large number 
of customers. So whether 
you are pushing snow 
this winter, burning 
weeds this spring, or 
clearing and mowing 
ditches and fence rows 

this summer, please watch out for the phone 
pedestals.

If you ever happen 
to see one of our 
phone pedestals 
damaged, please 
kindly let us know 
so we can get it 
repaired and avoid 
any service outages.

Closed Captioning
Th e Federal Communications Commission (FCC) is 

concerned that consumers may experience diffi  culty in 
receiving and/or viewing closed captioning on some digital 
television(DTV) programming, including high defi nition 
television(HDTV), provided by a subscription video 
provider.

If you have diffi  culties from Citizens Mutual Telephone 
Cooperative, you should ensure that the captioning function 
on your set-top box, if applicable, is turned on and ensure 
that the captioning function on your DTV is also turned on.

If you are still unable to view closed captions, you should 
contact the cooperative for assistance.

For Immediate closed captioning concerns:
Customer Service
Phone (24hrs): 641-664-2074
Fax (24hrs): 641-664-9780
Email: mycmtech@mycmtech.com 

To fi le a written complaint regarding closed captioning 
issues contact:

Citizens Mutual Telephone Cooperative
Attn: Vince Tyson, General Manager
114 W Jeff erson St, PO Box 130
Bloomfi eld, IA 52537 
Phone: 641-664-2074
Fax: 641-664-9780
Email: mycmtech@mycmtech.com

Hey Juniors, have we got a trip for you!!!
Citizens Mutual is proud to once again sponsor a student to attend the Foundation for Rural Service Youth 

Tour in Washington, D.C.  Th is year’s Youth Tour will be June 5-June 9, 2021. Students attending the youth tour 
will have the opportunity to tour some of Washington D.C.’s most exciting historical sites, including the Lincoln 
Memorial, Arlington National Cemetery, U.S. Capitol and other famous historical sites. Students will also have a 
chance to learn fi rsthand about legislative and governmental processes as they relate to the telecommunications 
industry.

Th e Youth Tour is sponsored by the Foundation for Rural Service. Th is foundation was begun by the National 
Telephone Cooperative Association, which is a national trade association through which Citizens Mutual par-
ticipates in activities relating to the telecommunications industry.

Applications for the 2021 Youth Tour may be picked up at the Citizens Mutual business offi  ce located at
114 W. Jeff erson St, Bloomfi eld or from the Davis County High School Guidance Counselor. Any student who 
is currently a junior living in Davis County and whose parents are subscribers of service from Citizens Mutual, 
is eligible to apply.  Home School students, comparable to a junior level, are also eligible. Citizens Mutual is also 
sending a chaperone this year. All applications are to be returned to Citizens Mutual Telephone before March 5, 
2021.

A winner and an alternate will be selected on an anonymous basis by a committee of the Board of Directors of 
Citizens Mutual.



Welcome to

Watch TV Everywhere
If you’re a Citizens Mutual Telephone Video customer, we’re 

bringing you a convenient new way to enjoy TV. On the go, on 
any device! Watch TV Everywhere streams some of your favorite 
channels and programming — including live TV and full episodes 
of current TV shows — to your tablet, smartphone, laptop or 
PC. And it works from anywhere you have an Internet signal: at 
the offi  ce, hotel, airport or vacation home, and everywhere else!

Plus, Watch TV Everywhere is FREE! You only need a subscrip-
tion to the network you want to watch. 

Register now at www.watchtveverywhere.com
Before gaining access, you must register, so have your Citizens 

Mutual Telephone account number handy(000______-_). It’s quick, easy and FREE to all basic package subscribers.
More Watch TV Everywhere channels are on the way! We are actively working with other providers to secure addi-

tional channels to off er you the most available entertainment options.

How to Watch Online
1. Get a Password 
 You will need your Citizens Mutual account number leading with the 000 (it’s on your bill) and a valid email ad-

dress to register for a free WatchTVEverywhere password. Once you register, you will receive a confi rmation email 
and you will need to click on the link in that email to complete your registration.

2. Log in
Using a web browser – Go to WatchTVEverywhere.com and enter your email address and password. Th en click on 

the logo of the service you want to watch, and select programming from the on-screen menu.
Using a mobile browser – Aft er you log-in with your password at WatchTVEverywhere.com, click the network you 

want to watch. At each network’s page you’ll fi nd links to free Android and iOS apps you can download to watch on 
mobile devices. Th e fi rst time you use a new app on your device, you will be prompted to select Citizens Mutual from 
a list of providers and enter your WatchTVEverywhere password. Just remember if you are logging onto your phone 
you may be using your cellular data!!

Drakesville
Homestead Builders 212 E Chestnut St  722-3242

Bloomfi eld
Bena Hotels LLC  206 Weaver Rd     664-1858

 Citizens Mutual Hours: 8 a.m.-5 p.m. Monday, Tuesday, Th ursday and Friday; 8:30 a.m.-5 p.m. Wednesday
Call Iowa One Call before you dig: 811 • Internet Tech Support: 1-800-205-1110

Payments are due on the 20th of each month. 
For your convenience, Citizens Mutual off ers Automatic Bank Deduct, 

payment boxes in the front of the building and in the alley, payment via e-statement and 
automatic credit card payment.


